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GROUP WARRANTY POLICY

As a standard, The Vision Group tints vehicles and machinery in 35 grade charcoal window film.
This film is the darkest legal and is acceptable both on and off road. It is also approved for mine
specific machinery and vehicles.

20 grade film may be applied to windows behind the B pillar provided that rear vision mirrors are
fitted to the exterior on each side of the vehicle. All windows forward of the B pillar must be no
darker than 35 grade. Tinted films are not allowed on the main part of the windscreen. A visor strip
may cover no more than 10% of the windscreen area.

The Government of Western Australia Department of Transport has a published guideline which is
available to download from WFAANZ. http://lwww.wfaanz.org.au/AutoAU.htm
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Window film is applied to the interior windows of your vehicle. You may continue to wash the
exterior of your vehicle as per usual. However, you must pay particular attention to cleaning and
care of the interior film.

** DO NOT WIND WINDOWS DOWN FOR A PERIOD OF 48 HRS AFTER FILM HAS BEEN
INSTALLED**

Do not use harsh chemicals or abrasives to clean the interior glass. We recommend using warm
soapy water (dishwashing detergent) and a soft cloth to clean the glass. Avoid sharp objects
resting on the window as this will scratch the film.
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Our supplier warrants against Llumar film bubbling, cracking, delaminating, demetalising and
fading for a period of 10 years.

The Vision Group shall, at their discretion, either repair or replace any part, which upon
examination proves to be defective in material or workmanship only.

All liability for loss or damaged whether consequential or otherwise arising from negligence or from
any cause whatsoever is hereby excluded. No responsibility or liability is assumed for the
deterioration of the film due to normal wear and tear, negligence, abuse or accidental damage.
Auto Vision reserves the right to charge for the labour component after two years following original
installation if product is proven faulty.

Automotive window tinting warranties are not transferable.

All claims must be made within the 12 month in-house warranty period and are subject to approval by The Vision Group
authorised representative. Please ensure that your invoice is retained in order to claim warranty within the first 12 months. If you
do not have a copy of the invoice, the warranty claim will not be approved. This warranty is the sole warranty made by The
Vision Group in regards to our graphic products. The Vision Group makes no other warranties, expressed or implied.

Effective date: July, 2019. Supersedes all previous warranty statements.
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